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TODAY ‘S PROGRAMME:
Rtn. Chua Tze-Wei on "Vehicle

Safety"".

LAST WEEK:
Mr. Roy Yong on ""Green Precast
Technology".

Dear Fellow Rotarians,

We had a great week in . e
Koronadal. We did about F '

40 procedures on 28 patients in two and half days. Of the 40 procedures, 18 were cleft pal-
ates repairs, 9 cleft lip repairs, 4 lip revisions and about 10 skin grafts in four patients.

There had been many missions to Koronadal before, but those missions prefer to do the lips

only. This is the reason for the large numbers of cleft palates not operated yet. Normally,
the lip is repaired before the palate. As a result of this observation, we decided to do the
palate repairs in the patients in whom we are not able to do both lip and palate repair due
to their age. Patients who are of 5 or 6 years and of reasonable weight had both the lip and
palate done. Patients who had the lip repaired by other missions very often required revi-
sion due to the poor results.

We also operated on a number of cases of post-burns deformities. One case in particular
was a 14 year old patient who had sustained burns at age of two weeks. He had severe de-
formity of his upper limb which was grossly atrophied and the hand was completely fused
to the forearm.

We operated in the provincial hospital which was overflowing with patients. There were
patients everywhere, from the entrance of the hospital, corridors and even the connecting

walkway between the two blocks. We were able to run three theatres whenever the anesthe-

tists are available. The theatres are better equipped with monitors compared to five years
ago. However the lighting was poor.

There were power cuts, for three hours each time, twice a day during the day. During this
time, the air conditioner was off and we sweated profusely! Due to the large number of
cases, we went ahead with the operations without any interruptions.

We were hosted by 6 families and the hospitality was great. The non-medical members of
the team were kept busy with visits to orphanages and other places of interest and leisure
activities.

All in all, the last project for the year was completed successfully.

I would like to thank all our team members, PP Ooi Kao Yang, VP Ng Swee Poh and
Maria, Rtn. Tan Chee Seng, son and associate, my wife and son. A special thanks to the
plastic surgeons, Drs. Regunathan and Margerat Leow.

Also, thanks to the contributions by Rtn. Teoh Cheng Siang, VP Ng Swee Poh, PP James
Ho, PP Dr KN Singh, Rtn. Dato Teo Shiok Fu and Rtn. Liang Teh Hai.

Thanks,
Yours in Rotary
Anga
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Last Week’s Talk : Mr. Roy Yong on ""Green Precast Technology".

With 35 years of experience in en-
gineering, building, construction
and property development indus-
try, our guest speaker, Mr. Roy
Yong gave Rotarians a “heads up”
on “green precast technology” .
Having worked in Australia, Ma-
laysia, Singapore and Thailand,
Mr. Yong started his working career in 1972
with Minconsult, a large civil and engineering
consultancy firm in Petaling Jaya. Upon moving
to Australia in the late 1980°s, Mr. Yong went
from strength to strength in the construction in-
dustry beginning with roles in various construc-
tion and precast companies there. In 1990, Ap-
plied Construction Technologies Australia was
established by Mr. Yong to provide design, de-
tailing and construction services involving pre-

cast concrete and pre-fabricated lightweight steel [

technologies.

In 1994, Mr. Yong constructed the first 3 storey
precast primary school in Sri Ampang, Ipoh,
Perak which was approved by JKR( Public
Works Dept.) Malaysia and the Ministry of Edu-

i )
5’5":—'_/'4;’

product. It is also less labor intensive
due to a shift in trades and a higher
degree of mechanization by utilizing
steel moulds, cranes and trucks thus
eliminating excess usage of timber,
bricks, plastering, lime and site mix-

BN ing. This in turn, yields a faster com-

~ pletion time as compared to conven-

tional works on site and certainly leaves a much
cleaner and safer work site as well as incurring a
lower cost but with better quality.

cation, Malaysia. Then on, Mr. Yong has gone on =

to develop 576 units of single storey low income
houses in Kuala Selangor and also 656 units of 3
storey luxury townhouses in Bangkok, Thailand
using ACT precast building technology. Cur-
rently, as a technical director, Mr. Yong who co-
founded Hyssil Pty. Ltd. (Australia) along with
Thinc Projects, they have managed to research
and develop new generation, high strength, insu-
lative, fire rated, lightweight concrete leading to
a patented world class technology for the ad-
vanced processing and production of a cement
based, non-combustible, aerated precast building
product.

What is I.B.S? L.B.S stands for Industrialized
Building Systems or more commonly as the com-
plete assembly construction whereby compo-
nents are manufactured at factories, on or off-
site then transported and assembled into a struc-
ture with minimum work. This in itself presents
many benefits associated to the construction in-
dustry. This process basically minimizes waste
due to centralized supervision under controlled
conditions, thus producing a higher quality

Perhaps this could be the solution of solving ever
increasing building and labor costs with quick
turn around time. Also, it would be beneficial
should this technology be employed here to in-
crease the quality of not just low income housing
for the masses but also for future development
projects alongside conventional methods to boost
productivity and quality. For those who are inter-
ested to know and understand more, you can take
a look at Mr. Yong’s company
website at www.hyssil.com
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2 We must seek out skilled and %

Attendance: This week's attendance was determined men and women of »
64.71%. Last week’s was 76.4% % Character. We must do What iS %
. @ right, even when it is inconven- »

Average attendance for February 2010 is % ient. And we must alwavs. al- %
83% - Prepared by Rtn. Francis Gopal - ) ) s, -
Q Vs, put Service Above Self. .

20th D3310 District Assembly 15 to 18 Mg g g g gggggggggg g

April 2010 Zon Regency Hotel: Please
collect the registration forms from PE Dr.
Siva.

Important Dates to note:

Saturday 19 June 2010:
Installation Dinner for PE Dr. Siva at Zon
Regency Hotel

PP Rolana Choong)

14 2 Y y
27N eoruary

Advanced Rotary Youth Leader-
ship Awards

(ARYLA) 2009
(Malacca, Johor and Spore)

19-21 March 2010.

at
ITE College East, 10 Simei Avenue,
Singapore 486047
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0 d tions and our daily deci- Mar 2010
5 c sions that determine the
g COLLECTON ON 16th Mar 2010 : g course of Rotary for all of 1. PP Dato Francis Ng
us.
~| Tikkie Bottle ~ : RM 145 q (Excused)
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0 : SGD 2.00 : 4. PP Dr. K.N Singh
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cuse
FROM THE ATTENDANCE CHAIRMAN PP FRANCIS LIP :- xed
AS AT 16th March 2010 5. PP Dato Dr. Teoh Beng
Hoe (Excused)
Membership 58 6. PP Roland Choong
(Excused)
Excused 7 7. PP Jit Sehgal (Excused)
8. PP Leslie Struys
Effective 51 9.  PDG John Cheah
10. PP Ooi Kao Yang
Present 33 11. PP Hj. Mohd. Noh Ibra-
him
Percentage 64.71% 12. PP Yeo Ann Kiat
13. PP Dr. S. Shanmugam

14. IPP Jason Tan

15. Pres. Dr. Angamuthu
MENMBERS cELEBr ATE 16. Rtn. Tan Chee Seng
17. PP Chua Kean Num

18. Rtn. Ng Swee Poh

19. Rtn. Lee Soo Tong

20. Rtn. Richie Chiam

21. Rtn.J.S Kwang

22. Rtn. Dato Teo Shiok Fu
23. Rtn. Chua Tze-Wei

B A AR NN AN ENAS
MARCH Wedding Induction
Name Birthday Anniversary Anniversary
John Cheah 4

Lee Kim Tiong 25
Francis Gopal 12
J S Kwang 12 16
Freddie Lee 12
Leslie Struys 14
INg Yew Mun 14
Liang Teh Hai 14
Tan Chee Seng 19
Mok Tai Dwan 20
Francis Ng 20
Chin Kuie Too 22
Alan Cheng 21
Roland Choong 27
Leong Chee Woh 29
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New generation lifts up the next

By Maureen Vaught
Rotary International News -- 9 March 2010

The Rotary Club of Central, Hong Kong, understands the
value of helping young people reach their potential.

Over a third of its 33 charter members come from a Rotary
background, having been involved in Rotary Foundation pro-
grams, Rotaract, or RYLA, or as other members of the family
of Rotary. So it’s not surprising that the club’s first service
projects would involve helping youth.

Sponsored by the Rotary Club of Tai Po, the Central club was  Central club service chair Candy Ma
chartered in June. Just two months later, the club was awarded g}ef% JomsKa You];lg Pg‘gecérggplte‘? &
a Rotary Foundation District Simplified Grant of US$2,000 in P; Omogfurtzzlf ofr}git a:;aub jfg);
support of a Make a Wish project to help children, ages 7 to 14, #al, Hong Kong.

who have migrated from mainland China assimilate into their

new culture.

“Through group activities and workshops, we hope to develop their interpersonal skills and
boost their self-confidence,” says charter president Fonia Wong, a former Group Study Ex-
change team member and Rotaractor. “We also hope to enhance their understanding of Ro-
tary to pave the way for future involvement in Interact or Rotaract.”

In cooperation with the HKSKH Kowloon City Children and Youth Integrated Service Cen-
ter, the club has organized a variety of activities, including a community service project, a
visit to an amusement park, and a tour of a local television station.

Following the visit to the TV station, the club held a series of six journalism workshops on
writing and photography. In April, the young people used their newfound skills to “cover”
the 10th anniversary of the opening of the Kowloon children and youth center.

“We want to encourage the children to pay attention to the daily news and develop confi-
dence in expressing themselves through words and photographs,” Wong says.

With an average age of 33 and professional backgrounds as varied as public relations, invest-
ment banking, and entertainment, members of this New Generations club didn’t lack for ex-
tracurricular activities, but they chose Rotary.

The Central club’s launch “was a dream come true for several RI- and district-driven initia-
tives to retain scholars and alumni within the Rotary family and extend the service platform
to the younger generation,” says Tai Po club member Claire Mak, who serves as District
3450 Governor Ada Cheng’s special representative to the Central club. “It is a pleasure and
a privilege to work with a bunch of enthusiastic, fresh Rotarians with a clear vision to serve.”
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4 March, 2010
By Fahri Azzat

Some suggestions about how to create the appropriate mental structure or
thought process when dealing with criticism.

Many of us take criticism the wrong way. We get angry. We paint the
critic as the enemy. We hate them. Try to suppress if not annihilate
them.

It does not have to be this way.

There is a better way to take criticism and make it of use to not just us
but everybody.

Before I explain that way, allow me to first define criticism: it is simply
the act of pointing out and explaining what is wrong or does not meet
certain necessary or required standards. The necessity of an explanation
is very important. Without it there can be no valid criticism, only unfair
abuse.

From this we can appreciate that criticism is a vital and necessary expression towards improving something, be it
an institution, a person, an idea, etc. It is applicable any and everywhere because perfection does not exist in reality
— only in our heads or on paper (wherever reality does not need intervene).

The implication of reality’s imperfection is that everything can be improved in some aspect, facet or other. Who-
ever thinks otherwise ceases to live in reality and enters the realm of illusions. It follows that whoever resists criti-
cism in that same moment resists reality. It also means that that person is very deep into and enthralled by their
own illusions, which would undoubtedly find little evidence in reality. If there were an abundance of it that person
would rather live in reality and face up to it.

This is generally why many people do not like criticism and some cannot stand it. The act of criticism inevitably
results in the shattering of powerful personal illusions. It draws a person back into reality. It reminds them of real-
ity’s harshness. It insists that they face up to their weaknesses and failings. And at the end of it, criticism implicitly
demands improvement to those areas that illusion used to rule. Those areas usually tend to be personal and inti-
mate areas of the self. This is also why some people become enraged when they are criticized — those areas tend to
be the most sensitive to one’s ego.

A lot of this hurt and pain felt from criticism, I strongly believe stems from a lack of understanding of what criti-
cism is and how to deal properly deal with it. I have explained already how important criticism is as a tool for im-
provement and growth.

Before I explain how criticism should be handled better, I need to first address the supposed distinction between
‘constructive criticism’ and ‘negative criticism’. Sometimes I hear those being criticized lashing back, for example,
by saying, ‘I don’t want to hear negative criticism. I will only listen to constructive criticism!’

This is of course utter nonsense for this simple reason: constructive criticism is simply criticism with suggestions on
how to improve. Negative criticism does not contain suggestions; it only focuses on the negative aspects. With
‘negative criticism’ the person criticized has to work out where and what those areas for improvement are from the
criticism. With ‘constructive criticism’, the critic identifies those areas and offers suggestions for consideration. So
the difference between them is only the effort the person criticized has to put into discovering those areas for im-
provement. That is why whenever I hear someone lash that in reply, I know that they are either lazy or do not want
to hear criticism.

Now let me return to the main: how to deal with criticism better. I will use the concept of an idea to illustrate this.
Nobody likes to be told their idea is not good enough. The seemingly natural implication of being told your idea is
not good enough is to think that you, as a person, are not good enough. We tend to think this because the proposed
idea emanates from us, from our thoughts, our brains and so in a sense, it is personal to us.

This is perhaps why some people take criticism so personally. They think a criticism of their idea is a criticism and
judgment on their integrity as a person. They think because their idea is defective in some sense, they too are simi-
larly defective in their person in some respect.

This thinking is, of course, deeply flawed. Allow me to explain why.

Firstly, though an idea maybe shaped by us personally, the moment it is expressed, it ceases to become ours. It be-
comes everybody’s idea. The idea of flight may have come from Leonardo da Vinci, but he does not own it. The
idea of the wired communications came from Alexander Graham Bell but he does not own it. Sir Timothy John
Berners-Lee came up with the idea of the internet and he now does not own it. Though an idea may come from us,
it is never personal to us. We are merely the fortunate or unfortunate vessels through which ideas pass through into
expression. Though a part of us will always be a part of that idea, it is limited only to the idea’s heritage — not its
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ownership or future development.

The first lesson we can take from this is that do not be too personal about our ideas. They are not really ours. Ideas
may come from man, but they are the property of mankind.

Secondly, though ideas spring from us, they will never be complete or thorough enough to define us. From philoso-
phy we can observe that even the greatest of philosophers (men vastly wiser and more intelligent than the common
man in terms of refinement of thought) are still unable to craft a general theory so wide, deep and thorough and so
complete to define human nature. If the most powerful of philosophical ideas cannot define our nature (but they do
provide great insight), common ideas are far less capable of representing the core of our being.

The implication is that though we are related to our ideas, they do not define us. And so criticism of our ideas can-
not mean criticism of our integrity as a human being. These are two separate things. This is why it is said that our
ideas are like our children. Children spring from us but they are completely separate independent beings with their
own arc and path of development. Just like children, ideas though they reflect us in some ways, that reflection will
never be enough to define us completely much less permit judgment about personal and intimate areas of ourselves
i.e. our integrity.

The third lesson to be drawn is that criticism of our ideas is not a criticism of our person. It has nothing to do with
us. Our narcissism just makes us think it does. So ensure that your narcissism levels are suppressed when you listen
to criticism. If not, you will think the criticism is all about you instead of your idea.

Fourthly, all ideas are potentially flawed, especially at their germination and even at later, higher levels of refine-
ment. An influential idea in one era may be discovered to be wrong or obsolete later. If you want examples just go
through the history of science, medicine, and technology. So many times have ideas and theories been revised
through the course of their respective histories. In another sense, ideas are also like art. There is always a sense of
incompleteness about them and so room for completion. The great Picasso once said,

Woe to you the day it is said that you are finished! To finish a work? To finish a picture? What nonsense! To finish it
means to be through with it, to kill it, to rid it of its soul — to give it its final blow; the most unfortunate one for the
painter as well as for the picture.

Paula Bachtiger Kling, also an artist, explains the thrill of an artistic piece of work, “The best part is: I’'m never fin-
ished! There are always new angles, new shadows, new lights ...”

And what is art really but the mere expression of an idea in a less explicit and obvious medium? All of art, philoso-
phy and science demonstrate that all expressions of ideas are necessarily incomplete, flawed and perpetually ready
for improvement.

So to expect to propose an idea of such perfection expressed with such perfection that it becomes impervious to any
sort of criticism is misguided as it is impossible.

Fifthly, criticism is subjective. Though the criticism itself may be objective (in the sense that it is free from bias and
attempts to address reality), each critic comes from a subjective point of view — his (in the sense that it is unique as
each human being is). Any idea therefore bears the potential to be criticized from infinite point of views. Not all of
them are accurate, correct, strong or bona fide. These are often obvious and we can quickly dismiss them. But
much criticism is also valid (because each idea has many facets) and this is when we must pay close attention to
them.

How would we know?

If our mind does not discover it then our heart will tell us because it would sting if not hurt; make us angry; and
provoke us to lash back maliciously. This is when we must resist the reflexive urge to do so, shut up and listen as
attentively as we can. Valid criticism is the one that stings the most.

Finally all expressed ideas are inherently flawed and incomplete. If we see neither, we just have not looked hard or
waited long enough. Do not hope or expect to come up with ‘the perfect idea’ and to express it perfectly. It does not
exist. So either learn to expect and deal with criticism correctly or waste yourself in getting angry about it each and
every time.

If we can understand these lessons, practise them to the point of internalization and recall them whenever we are
criticized, I am certain that we would in time learn not to fear criticism but to welcome it. We would also learn that
each instance of criticism is an opportunity for improvement, an opportunity to refine our ideas and be more pro-
ductive with them.

We would learn not to look at the critic as a source of annoyance or hatred but as a friend. This is perhaps what
Jesus meant when he commanded mankind to love your enemies (Matthew 5:44).

We only think someone our enemy because we do not understand yet how they can be our friend or a useful source
of improvement for ourselves.

Once we train ourselves to take criticism we may find those we thought our enemies to be our best friends in wait-
ing.
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Motivational Quotes

Humor

Confuse traffic signs

Let never day nor night unhallowed pass, but

still remember what the Lord hath done. A cop pulls over a carload of nuns.

William Shakespeare
1564-1616, British Poet, Playwright, Actor

Cop: "Sister, this is a 65 MPH highway - why
are you going so slow?"

Thankfulness is the beginning of gratitude. &
Gratitude is the completion of thankfulness. LZ\)

Thankfulness may consist merely of words. S

K

Sister: "Sir, | saw a lot of signs that said 22, not
65."

\A

CGratitudelisishowniintacts. L/ Cop: "Onh sister, that's not the speed limit, that's

Henri Frederic Amiel the name of the highway you're on!

1821-1881, Swiss Philosopher, Poet, Critic

Sister: Oh! Silly me! Thanks for letting me know.
ik I'll be more careful.

‘}q knowledging the help of others. The wise ang
%

5
<
2

)

At this point the cop looks in the backseat where
the other nuns are shaking and trembling.
Source Unknown

Cop: Excuse me, Sister, what's wrong with your
friends back there? They're shaking something
terrible.

We are so often caught up in our destination
that we forget to appreciate the journey, esp (\’\
\

("/3 overlook it. ®
A

cially the goodness of the people we meet onj
@ way. Appreciation is a wonderful feeling, don'§%&] sister: oh, we just got off of highway 119.
S
Source Unknown (/)
7)

Talking on a plane

The following is supposedly a true story relating to

OO0 00C0 050 an actual event that took place during a flight.
” . N < 7 As a Delta Air Lines jet was flying over Arizona on

a clear day, the co - pilot was providing his passen-
gers with a running commentary about landmarks
over the PA system.

s

"Coming up on the right, you can see the Meteor
Crater, which is a major tourist attraction in
northern Arizona. It was formed when a lump of
<= nickel and iron, roughly 150 feet in diameter and

iR " o oo\ i
N . »,lm? e . weighing 300,000 tons, struck the earth at about
7 e : , 40,000 miles an hour, scattering white - hot debris
s : ; ~ for miles in every direction. The hole measures
/\ . nearly a mile across and is 570 feet deep."
S T v BE\NP\RE. From the cabin, a passenger was heard to exclaim,
’ e}

"Wow! It just missed the highway!"
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